
BOOKING PROCESS
Bookings open from April 15  till April 20  This
release is exclusively for studios who have pre-
blocked acts (Only 1 room per pre block,
additonal rooms need to be booked from
April 25th) 

th th

Any accommodation bookings submitted that
are not associated with pre-blocked acts will be
rejected.
General accommodation bookings will open at
a later date and time from April 25  onwards for
those who have not pre-blocked.
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Please allow up to 7 to 10 days for confirmation
from our team if a follow-up is required, if there
are any queries, or if further information is
needed on your booking.
In most cases, all bookings will confirm instantly
upon being received.

BOOKING MANAGEMENT FEE
A $70 Booking Management Fee is charged per
booking. This fee is payable and non-refundable
unless Showcase cannot accommodate your
request.
The fee covers administration, coordination, and
allocation management within the Showcase
group inventory and forms part of your official
booking confirmation.

GROUP BOOKING CONDITIONS
Showcase holds contracted room rates and
allocations including 1, 2 & 3 Bedroom
Apartments and allocation of Star Grand Hotel
rooms. All bookings are on a first come basis. 
We strongly recommend booking early,
especially for limited room types (particularly
apartments).
Accommodation prices are fixed according to
our event contract with The Star. These terms
and conditions are in place based on our
commercial agreement and the way
accommodation is secured and managed for
the event.

By confirming your booking, you accept
financial responsibility for the accommodation
reserved under your booking. Cancellation or
non-attendance does not remove your
obligation for payment in accordance with the
agreed terms and conditions.

PREFERRED GUEST PROGRAM —
REGISTRATION FEES

Participants who book Showcase
accommodation may be eligible for discounted
registration fees under our Preferred Guest
Program.
Accommodation is already offered at a
contracted Showcase rate — no additional
accommodation discounts apply.
To claim your Preferred Guest registration rate,
contact Showcase via the CHAT SERVICE ONLY
and provide:

a.  Booking surname
b. Booking confirmation number
c.  Dancer name
d. Studio name

We request that your registration adjustment is
completed at least 10 days before your Zone
opens to allow staff time to prepare your
account so you can make payment as soon as
your Zone opens. 
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YOU MUST READ THIS BEFORE MAKING ANY
ACCOMMODATION BOOKINGS

IMPORTANT: After 1 December 2026 room
nights cannot be reduced or cancelled
because the accommodation has been
contractually committed on your behalf.

By confirming your booking you agree to
cancellation policies, applicable cancellation
dates, and reduction conditions as outlined.

Opens April 25Opens April 25  12pm Syd time 12pm Syd timeththOpens April 25  12pm Syd timeth





ROOM CONFIGURATIONS & OCCUPANCY
Please ensure the number of guests matches bedding provided.

Incorrect occupancy may result in booking rejection.

Room Type Configuration / Maximum Guests

1 Bedroom Apartment
1 Queen Bed

(Max 2 people, or 3 persons when booking a rollaway — limited amount
available, first-come basis)

2 Bedroom Apartment
2 Queen Beds

(Max 4 people, no rollaways)

3 Bedroom Apartment
3 Queen Beds / or you can request to have 4x Single beds

(Max 6 people, no rollaways)

Star Grand Hotel Room
1 King Bed or 2 Double Beds

(Max 3 adults or 2 adults 2 children under 12, rollaway pre-booked)
Please ensure you book correctly or your accommodation will be rejected

Interconnecting Hotel Rooms
1 King Bed + 2 Double Beds

(Max 6 people, that includes a max of 3 adults in each room)

PAYMENT INFORMATION
Apartments — The Star Residences (1, 2 & 3 Bedroom)

Paid in full directly to The Star Gold Coast by 5 December 2026.
Credit card details will be collected closer to the payment date.
Any apartments not paid after 5 December 2026 will be automatically cancelled

Hotel Rooms — The Star Grand
Payment is made directly to the hotel on arrival at check-in.

ROOM CONFIGURATIONS & OCCUPANCY
PLEASE ENSURE YOU BOOK THE CORRECT NUMBER OF ADULTS THAT IS A MAX OF
3 ADULTS PER ROOM OR 2 ADULTS AND 2 CHILDREN 12 UNDER FOR STAR GRAND,
OTHERWISE YOUR BOOKING WILL BE REJECTED AND YOU COULD MISS OUT

ACCOMMODATION ENQUIRIES: Opens from
MARCH 23  RD

 bookings@showcasedance.com

REGISTRATION ADJUSTMENTS:
https://www.showcasedance.com/contact
(Chat Service)

CONTACT



MOST COMMONLY ASKED QUESTIONS

WHO CAN BOOK ACCOMMODATION DURING
THE PRIORITY (PRE-BLOCK) RELEASE?
The priority accommodation release is
exclusively for studios who have pre-blocked
acts. Only studios with confirmed pre-blocks will
receive access to the first booking window. A
general booking release will be available for all
other participants at a time to be advised. Please
note: if you have not pre-blocked acts and you
submit an accommodation booking form, it will
be rejected and you may miss out on securing
accommodation entirely. (Only 1 room per pre
block additonal rooms need to be booked from
April 25th) 

HOW MANY PEOPLE CAN STAY IN A 2-BEDROOM
APARTMENT?
A 2-Bedroom Apartment includes 2 Queen Beds
and allows a maximum of 4 people. Rollaway
beds are not available in 2-Bedroom Apartments.

WHICH ROOM TYPES ALLOW ROLLAWAY BEDS?
Rollaway beds are available for 1 Bedroom
Apartments (limited — must be pre-booked) and
Star Grand Hotel Rooms (must be pre-booked).
Rollaway beds are not available for 2 Bedroom
or 3 Bedroom Apartments. Rollaways are limited
and allocated on a first-come basis.

WHEN DO I NEED TO PAY FOR THE STAR
RESIDENCES APARTMENTS?
For all 1, 2, and 3 Bedroom Apartments (The Star
Residences), payment is made directly to The
Star Gold Coast. Full payment deadline is 5
December 2026. Any apartments not paid after
this date will be automatically cancelled. Credit
card details will be collected closer to the
payment date.

WHEN DO I PAY FOR THE STAR GRAND HOTEL
ROOMS?
For Star Grand Hotel rooms, payment is made
directly to the hotel on arrival at check-in, usually
at the start of your stay in January.

IF I HAVE AN ACCOMMODATION QUESTION,
WHO DO I CONTACT?
For all accommodation enquiries, bookings, or
changes please email:
bookings@showcasedance.com

IF I BOOKED ACCOMMODATION AND NEED MY
REGISTRATION FEES ADJUSTED, WHO DO I
CONTACT?
If you have booked accommodation and need
your Preferred Guest registration adjustment,
please contact Showcase via the Chat Service
only at
https://www.showcasedance.com/contact and
include your booking surname, booking
confirmation number, dancer name, and studio
name.

WHY CAN’T I REDUCE NIGHTS AFTER 1
DECEMBER?
Accommodation for Nationals is secured under a
commercial contract with The Star Gold Coast
with fixed room commitments. After 1 December
2026, room nights cannot be reduced or
cancelled because the accommodation has been
contractually committed on your behalf. By
confirming your booking, you accept financial
responsibility for the accommodation reserved
under your booking, and cancellation or non-
attendance does not remove your obligation for
payment under the agreed terms.

IMPORTANT NOTICE
Please note that all terms and
conditions you agree to when
submitting your booking form
constitute a binding contractual
agreement. It is your responsibility to
fully read and understand these
conditions prior to confirming your
booking.

By proceeding, you acknowledge and
accept the terms outlined, including
payment deadlines, cancellation
policies, and contractual obligations
associated with your accommodation
booking. Cancellation or non-
attendance does not remove your
obligation for payment under the
agreed terms.



Please refer to the accommodation information (including room configurations and
capacities) outlined above and also in the accommodation Information Pack. and also
included here in this document. Adding more guests in your room than is listed above is
not permitted by the Star GC. and bookings will be rejected and yoy could miss out. 
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